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KET QUA HOAT PONG KINH DOANH 9 THANG NAM 2016

FPT’S BUSINESS PERFORMANCE IN NINE MONTHS OF 2016

Két thuc 9 thang diu nam, FPT ghi nhin doanh thu hop nhét dat 28.468 ty dong, giam nhe 3% so
v6i cung ky ndm trude. Tuy vy, 1oi nhuén truée thué (LNTT) ting 2% so véi cung ky, dat 2.012
ty ddng. Loi nhuan sau thué dat 1.744 ty ddng, ting 5% so véi cung ky. Loi nhuédn sau thué cua
0 dong cong ty me dat 1.330 ty dong, téng 5% so v&i cung ky. Lai co ban trén cb phiéu (EPS)
dat 2.900 dong sau 9 thang, ting 4% so véi 9 thang nam 2015.

Két qua trén c6 duge nho doanh thu va lgi nhuén trong quy 3 tang truong manh so véi cung ky.
Cu thé, doanh thu hop nhét cia FPT trong quy 3/2016 dat 10.650 ty dong, tang 7% so voi quy
3/2015. LNTT dat 754 ty dong, loi nhuan sau thue dat 667 ty dong, tang lan luot 12 22% va 29%
so vai quy 3/2015. Loi nhuén sau thué thugc vé cd dong cong ty me quy 3/2016 ciing tang 20%
so voi quy 3/2015, dat 468 ty dong EPS quy 3/2016 dat 1.020 dong, tang 20% so véi quy
3/2015. Trong do, ting trudng tot nhat den tir kh6i Cong nghé va Vién thong. Khbi Cong nghé,
nhd hoan thanh dung va trude han mot sé hop dong 16n tai thi truong trong nudc, da ghi nhan
doanh thu 2.697 ty dong trong quy 3/2016, ting 23% va LNTT 292 ty dong, tang 45% so vdi quy
3/2015. Khi Vién thdng, nhd chi phi quang héa giam dan theo thoi gian, da ghi nhén loi nhuén
trude thué 320 ty dong trong quy 3/2016, ting 18%. Doanh thu khdi Vién thong dat 1.744 ty
ddng, tang trudng 20% so véi quy 3/2015.

Toan cau hoa tiép tuc 1a dong lyc tang trudng quan trong cua FPT. Sau 9 thang, thi truong nude
ngoai ciia FPT ghi nhan két qua kha quan v&i 4.169 ty dong doanh thu, ting 27% va 604 ty déng
LNTT, tang 33% so véi cung ky nam trude.

Bén canh do, linh vuc Bén 1é san phim cong nghé so tiép tuc 1a diém sang cua hoat dong kinh
doanh trong 9 thang d4u ndm voi mic ting 32% vé doanh thu va 44% vé LNTT. Thuong mai
dién tr tlep tuc 12 mot dong luc ting trudng quan trong. Két thic 9 thang, doanh thu tir bén hang
truc tuyén ting truong 97% so v6i cung ky nam trude, chiém 11,2% doanh thu ban 1¢, so véi ké
hoach 1a 7,4%. Tinh t6i cudi thang 9, linh vurc ban 1¢ hién dang van hanh hon 350 ctra hang trén
pham vi toan quéc.
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Ending the first nine months, FPT recorded consolidated revenue of VND 28,468 billion, slightly
decreased by 3% year-over-year (YoY). However, profit before tax (PBT) has increased by 2%
YoY to VND 2,012 billion. Profit after tax (PAT) was VND 1,744 billion, up 5% YoY. PAT
attributable to parent company’s shareholders was VND 1,330 billion, up 5% YoY. EPS was
VND 2,900 after nine months, up 4% as compared to nine months of 2015 (9IM2015).

Such a good result was thanks to revenue and profits in the third quarter have increased strongly
as compared to the prior year period. Specifically, FPT’s consolidated revenue in the third
quarter of 2016 (3Q2016) was VND 10,650 billion, up 7% against 3Q2015. PBT was VND 754
billion, up 22% against 3Q2015. PAT was VND 667 billion in 302016, up 29% YoY. PAT
attributable to parent company’s shareholders was VND 468 billion in 302016, up 20% YoY.
EPS was VND 1,020, up 20% YoY. Best performing sectors included Technology and Telecom.
The Technology sector has recorded revenue of VND 2,697 billion in 302016, up 23% YoY, and
PBT of VND 292 billion, up 45% YoY thanks to the completion of several large domestic
contracts. The Telecom sector, has recorded PBT of VND 320 billion in 302016, up 18% YoY
thanks to lower cost allocation relating to the fiber optic swap project, in contrary to negative
growth PBT growth of 2% in 2Q2016, and a flat PBT growth in 1Q2016. Revenue of the
Telecom sector was VND 1,744 billion in 3Q016, growing healthily by 20% against 302015.

“Going-global” continued to serve as an important growth driver. After nine months, overseas
markets recorded VND 4,169 billion in revenue, up 27% YoY, and PBT of VND 604 billion, up
33% YoY.

Besides, the Retail segment continued to perform outstandingly in 9M2016 with 32% growth in
revenue and 44% of growth in terms of PBT, on a year-over-year basis. E-commerce continued
to be an important growth driver where revenue from online sales in 9M2016 increased by 97%
YoY, contributed 11.2% to retail revenue, against the targeted 7.4% contribution target. By the
end of September, the retail segment was operating more than 350 shops nationwide.

MOT SO HOAT PONG NOI BAT/ OTHER NOTABLE EVENTS
TOAN CAU HOA/ GLOBALIZATION

+ Khai trwong vin phong tai Fukuoka don dAu nhirng co hdi méi tir khu vue phia Ty
ciia Nhit Ban. Day la vin phong thit 4 cua FPT tai Nhat Ban, sau Tokyo, Osaka va
Nagoya. Bén canh 04 vin phong, FPT Nhét Ban cling dd m¢ 02 khu ky tic x& véi gan
200 phong danh cho CBNV tir Viét Nam sang cong tac.

Opens an office in Fi ukuoka to welcome the new opportunities from the western region
of Japan. This is the 4* office of FPT in Japan following ones in Tokyo, Osaka and
Nagoya. Besides the four offices, FPT Japan also opened two dormitories with nearly
200 rooms for employees travelled from Vietnam.

% St dung ngudi mdy Pepper lam Ié tin tai vin phong FPT Nhit Ban.
Pepper duge FPT Nhét Ban mua tir cong ty Softbank, la robot doi mai cua NAO va duge
b sung cong nghé nhan dién hinh anh API recognition do céc chuyén gia cong nghé cia




FPT phat trién. Khi dén cong ty, khach hang c6 thé twong tac trén man hinh hién thi va
lwra chon céc yéu cau dé nhan dugc hd tro tir 18 tin ngudi may.

Uses Pepper robot as the receptionist of FPT Japan’s head office. Bought by FPT
Japan from Softbank Company, Pepper is the NAO’s new life robot and uses image
recognition technology — a recognition API developed by FPT’s technology experts.
When going to the company, customers can interact with built-in display and select
options to get assistance from Pepper.

Thing thiu Dv 4n “Cung cip va trién khai phin mém ERP/EAM” cho Céng ty
Phit di¢n Bangladesh (EGCB) tri  gid 8,8 triéu USD. Nhu vdy, sau 2 ndm c6 mat tai thi
trudong Bangladesh, FPT da lién tiép thing 4 goi thau 16n véi tong gia tri gin 60 triéu
USD, tuong duong 1.350 ty VND.

Wins the USD 8.8 million project to "Provide and implement ERP/EAM" for
Electricity Generation Company of Bangladesh Limited (EGCB). After two years in
Bangladesh market, FPT IS has won four big contracts with a total value of nearly USD
60 million, equivalent to VND 1,350 billion.

DU AN/ PROJECTS

Khéi dfng dy dn trién khai H¢ thdng Quin ly phan phoi cho Uniben. Dy 1a du 4n
rit quan trong cta Uniben va la mét trong nhiing chu thanh quan trong trong Hé thong
quan 1y kinh doanh xuét sic ctia Uniben. Dy 4n tic dong dén 148 dbi tac va trén 1.000
CBNYV cua Uniben tai 63 tinh, thanh.

Kicks off Distribution Management System project for Uniben. This is a very important
project of Uniben and is one important component of Uniben’s outstanding business
management system. The project affects 148 partners and over 1,000 employees of
Uniben in 63 provinces and cities.

Bénh vién dau tién vén hanh Bénh éin dlgn tir cia FPT. Hé thong Bénh an dién tir
thudc phan mém Quan 1y Tdng thé bénh vién (FPT.eHospital) dugc FPT trién khai cho
Bénh v1en San Nhi Quang Ninh tir 1/7/2016 theo mé hinh cho thué dich vu. Déy la du 4n
dau tay vé Y té dién tir cia FPT IS tai Quang Ninh va 13 du 4n trong diém cta tinh huéng
dén dé 4n Xy dung bénh vién khong gidy to.

First hospital to run Electronic Medical Records system by FPT IS. The electronic
medical records system, a part of FPT.eHospital is deployed for Women's and Children's
Hospital of Quang Ninh Province from July 1, 2016. This is the first e-health project FPT
IS has been deployed in Quang Ninh and one of the key projects of the province towards
a paperless hospital.

Trién khai hop dong ERP cho Cong ty ) phan Seven System Viét Nam (SSV) thugc
Téap doan Bén 1é hang diu thé giéi Seven — Eleven. Dy an du kién dwoc trién khai
trong vong 4 thing, va s& van hanh vao thang 01/2017. Pé ky duoc hop dong nay, FPT IS
da phai vuot qua sy canh tranh cua gén 10 d6i tha Ién nganh ERP 1é6n dén tir cac quéc gia
nhu Nhat Ban, My, Singapore...

Deploys ERP project for Seven System Vietnam (SSV), a member company of Seven -
Eleven - a world's leading retail group. It is expected that the project will be
implemented within four months, and will be put into operation in January 2017. To win
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this contract, FPT IS beat nearly 10 giants in the ERP sector from countries such as
Japan, USA and Singapore.

Trién khai hé théng Quan ly Tong thé bgnh vién FPT.eHospital cho bénh vién Tim
Tam Pwe. Ddy la bénh vién tu nhén dau tién dua FPT.eHosspital vao tng dung.
FPT.eHospital hién dang dugc trién khai gan 100 bénh vién, trung tdm y té trén dia ban
ca nudc.

Deploys the comprehensive management system FPT.eHospital for Tam Duc Heart
Hospital. This is the first private hospital to put FPT.eHospital into application.
FPT.eHospital is being deployed in nearly 100 hospitals and medical centers all over the
country.

GIAI THUONG/ AWARDS

Thuong hi¢u FPT ting gin 1.400 ty dong sau mdt nim. Theo Danh sich Top 50
thuong hiéu gi4 tri nhit Viét Nam do Cong ty Pinh gia thuong hiéu Brand Finance (Anh)
cong bd, thuong hiéu FPT duge dinh gia 302 triéu USD, ting 63 triéu USD, twong duong
gin 1.400 ty ddng, so v&i nim 2015.

FPT Brand increases by nearly VND 1,400 billion after one year. According to the list
of 50 most Vietnam valuable brands released by the UK-based Brand Finance, FPT
stands at USD 302 million, an increase of USD 63 million, equivalent to VND 1,400

billion compare to last year.

Lan thir 2 lién tiép gianh “ci dip”tai Vietnam HR Awards. Tai L& Trao giai Vietnam
HR Awards 2016, FPT da xuét sic dat duoc 2 giai thudng 1a giai Doanh nghiép c6 moi
truong lam viée t6t va giai Doanh nghiép c6 chinh sach dao tao va phat trién ngudn nhan
luc xuét sic. Pay 12 ndm thi 2 lién tiép FPT gianh duoc hai giai thudng 16n tai Vietnam
HR Awards.

Wins Vietnam HR awards in two categories for the second year in a row. At Vietnam
HR Awards 2016 ceremony, FPT won in two categories including Best working
environment and Training & Human Capital Development. For the second consecutive
year, FPT has won Vietnam HR awards in two categories.

Lot top S cong ty cong nghé dwgc khao khat nhit Viét Nam. Trong Bang xép hang tht
ca cac nganh nghé cua JobStreet. com Vi¢t Nam, FPT la 1 trong 10 cong ty dugc ngudi
lao dong lwa chon 1a noi mong mudn lam viée nhét tai Viét Nam, véi cac vi tri lan lugt
la: Unilever, Vinamilk, Vingroup, Samsung, FPT, Viettel, Intel, Nestlé, P&G, Pepsico.
Trong linh vyc ban 1€, FPT cling duoc xep hang & vi tri thir 2 trong top 5 cong ty Ban I¢
duoc khao khét nhit, ding trén Viettel, Thé Giéi Di Pong va AEON.

Ranks among 5 most desirable technology firms. In the ranking for all the sectors of
JobStreet.com Vietnam, FPT is one of 10 most desirable employers. The positions,
respectively, are occupied by Unilever, Vinamilk, Vingroup, Samsung, FPT, Viettel, Intel,
Nestlé, Procter & Gamble and PepsiCo. In retail sector, FPT ranked at No. 2 in the Top
5 most desirable Retail companies, over Viettel, Mobile World and AEON.
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BAN LE/ RETAIL

<+ Ky két Théa thuan hop tic véi Tong Lién doan Lao djng Viét Nam vé Chwong

trinh Phic l¢i cho doan vién va ngudi lao dgng. Theo d6, Cong ty Cb phén Ban 1¢ Ky
thuat s6 FPT (FPT Retail — Don vi thanh vién cua FPT) s& cung cip cac san phim cong
nghé¢ chinh hang cho nguoi lao ddng, tra chdm trong 06 thang khong phai chiu 1di. Bén
canh do6, s€ thuc hién chuong trinh giam gia 5% cho doan vién céng doan co6 thé doan
vién khi mua hang tra tién trudc tai FPT Shop.

Signs a cooperation agreement with the Vietnam General Confederation of Labor on
welfare program for unionists and workers. Accordingly, FPT Retail (a member
company FPT) will offer workers technology products (laptop, tablet, cell phones,
copyrighted software and other products) at zero interest up to 6-month installments.
Besides, those with Union membership cards will enjoy a discount of 5% when paying in
Sfull to all products at FPT Shop.

Ky két thoa thuan hop téc chién lrge mé rong chudi cira hang gioi thiéu va chuyén
doanh sin phidm sira Vinamilk. Tr diu thang 10, FPT Retail bt dAu trién khai thir
nghiém hai cira hang chuyén doanh céc san phim sfra Vinamilk tai TPHCM. Viéc hop tac
s& tAn dung dugc ning luc cua FPT Retail trong viéc van hanh, quan tri chudi bén 1é,
ddng thoi tang hiéu qua sir dung mat bing va luorng khach hang thuong xuyén do céc cira
hang chuyén doanh san phdm ctia Vinamilk néi trén s& sir dung mot phéan mit bing cac
ctra hang hién hitu cua FPT Retail thay vi mé mdi.

Signs a cooperation agreement to open chain stores specializing in Vinamilk products.
In October, FPT Retail and Vinamilk officially gave first two stores a trial run in HCMC.
The cooperation will take advantage of FPT Retail capacity in operation, retail chain
management, while increasing the efficiency of premise use and regular customers as
such specialized stores of Vinamilk's products will use part of FPT Retail’s existing
stores rather than opening new ones.

GIAO DUC/ EDUCATION

PH FPT dding thiw ba vong thi online ACM/ ICPC khu vire mién Bic véi viée gidi
dwgc 8/11 bai toan trong thoi glan ngan nhit, dat 647 diém. ACM/ICPC 1a cuge thi
lap trinh sinh vién quy md qudc té, hing nim quy tu nhimg ddi tuyén sinh vién Xxuét sic
trén toan thé giGi tham gia tranh tai trong céc ndi dung 1p trinh.

FPT University comes third at online round of Northern region ACM/ICPC with
solving 8 out of 11 problems in the shortest time possible, getting 647 points. ACM /
ICPC is the international scale programming contest, annually gathering outstanding
student teams worldwide to compete in the programming contents.

Ky két Bién ban ghi nhé hop tac véi PH Herzing (M§). Theo dé, hai bén trién khai
chuong trinh dao tao sau dai hoc, chuyén nganh quan tri kinh doanh. Cu thé, véi chi phi
chi bing 50% so v&i du hoc tai My nhung dugc cap bang c6 gia tri twong dwong, chuong
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trinh dao tao ndy duoc thiét ké wu viét cho nhitng hoc vién ban ron, mudn tiét kiém thoi
gian.

Signs the memorandum of understanding with Herzing University (USA). Accordingly,
the two sides will implement MBA courses with more affordable cost. It is equal to 50%

of the fee of courses in the US. This training program is designed for students who are
busy and want to save time.

HO TRQ CONG PONG KHOI NGHIEP SUPPORTING THE START-UP

< Pau tw thanh lip cong ty quing cdo lap trinh tw dgng. Cong ty C6 Phan Quang céo
FPT AdTrue (FPT AdTrue) hoat dong trong linh vyc kinh doanh quang céo online thong
minh, 14p trinh ty dong — FPT AdTrue la du an kinh doanh méi nhat dua trén nén tang
cong ngh¢ hién dai dugc FPT dau tu. Pay 1a mot linh vuc ddy tiém ning, voi quy md
doanh thu toan ciu khoang 36 ty USD trong nam 2016, trong d6 thi trudng Viét Nam dat
khoang 45 triéu USD.

Invests and establishes programmatic advertising company. Acting on the field of
Intelligent Programmatic Online Advertising - FPT AdTrue is the latest business project,
which is based on a modern technology platform invested by FPT. This is a potential
field, with the global turnover of around 36 billion dollars in 2016. Vietnam market
makes up about 45 million dollars.

)

< Ra miit website va tuyén cdc startup cong nghe trong khu vuc Pong Nam A,
http://www.viisa.vn. Hi¢n VIISA dang hoat dong véi 4 nha dau tu chinh 1a FPT, Dragon
Capital Group, Tap doan Hanwha (Han Quoc) va Cong ty cb phan chimg khoan BIDV
(BSC). FPT s& ho trg tu vén chuyén mén vé mit giai phap cong nghé. Dragon Capital
Group s& cung cép chuyén mon vé tai chinh va d4u tu. Hanwha s& cung céip mang lué6i
toan ciu dé cong ty md rdng ra nudc ngoai, dic biét tai Han Quéc. BSC sé& hd trg cac
dich vu quan ly tai chinh.

Launches the website and seeks technology startups in the Southeast Asia
http://www.viisa.vn. VIISA is currently active with four major shareholders including
FPT, Dragon Capital Group, Hanwha Group (Korea) and BIDV Securities JSC (BSC).
FPT will provide expertise in technology solutions. Dragon Capital will support in
investment and finance expertise. Hanhwa will help to provide a platform for global
expansion, especially in Korea market. BSC will add their expertise in financial
management services

Truwéng Ban Truyén thong FPT/ AV
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