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KET QUA KINH DOANH 12 THANG NAM 2016
FPT’S BUSINESS PERFORMANCE IN TWELVE MONTHS OF 2016

Két thiic nam 2016, FPT ghi nhin doanh thu hop nhét dat 40.545 ty ddng, ting 1,4% so véi
nam 2015. Loi nhun truée thué (LNTT) ting 6% so v&i ndm trude, dat 3.014 ty ddng. Loi
nhuén sau thué dat 2.576 ty ddng, ting 6% so v&i nam trudc.

Loi nhuan sau thué cia cd déng cong ty me va ldi co ban trén cd phiéu (EPS) clng tang 3%
so v&i nam 2015, dat tvong tng 1a 1.991 ty ddng va 3.925 dong.

Ending the financial year 2016 (FY2016), FPT recorded consolidated revenue of VND 40,545
billion, up 1.4% versus FY2015. Profit before tax (PBT) was up 6% year on year (YoY) to
VND 3,014 billion. Profit after tax (PAT) was VND 2,576 billion, up 6% YoY.

PAT attributable to parent company’s shareholders and EPS both were up 3% YoY, to VND
1,991 billion, and VND 3,925, respectively.

Cong nghé va Vién thong tiép tuc ting truéng hai chir s6, chiém 76% tong lgi nhuin
Technology and Telecom sectors sustained the double-digit growth, accounting for 76% of
consolidated PBT

Cong nghé va Vién thong 12 hai khi dong gop 16m nhét v6i 76% LNTT toan tap doan. Khi
Cong nghé ghi nhan doanh thu va LNTT dat 9.952 ty dong va 1.102 ty ddng, tang tuong (ing
16% va 19% so v&i nam 2015.

Khéi Vién thong ghi nhan doanh thu ting 22%, dat 6.666 ty ddng, va LNTT ting 15%, dat
1.198 ty dong.

O khéi Phan phdi va Ban 1¢, linh vuc ban 1é tiép tuc 1a diém sang cua hoat dong kinh doanh
nam 2016 v6i mirc ting 35% vé doanh thu va 44% vé LNTT. Trong khi d6, linh vuc phan
phéi c6 su sut giam manh vé doanh thu va lgi nhugn do anh hudng tir chinh sach ctiia Apple va
viéc ngirng kinh doanh dién thoai Lumia cua Microsoft.

Linh vuc gido duc tiép tuc ghi nhan két qua kha quan khi s6 lugng sinh vién méi nhap hoc &
tAt ca cac hé ting 18% so vGi nam 2015, trong d6 khéi dai hoc ting manh nhét véi mirc ting
36% so v&i nam trudce.

Technology and Telecom were the two key contributors to the consolidated profit with 76%
contribution. Technology sector recorded revenue and PBT of VND 9,952 billion and VND
1,102 billion, up 16% and 19% YoY, respectively.



Telecom sector had its revenue up 22% YoY, to VND 6,666 billion, and PBT up 15% to VND
1,198 billion.

In the Distribution and retail sector, the retail segment continued to be a highlight in FY2016
with revenue up 35% YoY, and PBT up 44% YoY. Meanwhile, the distribution business has
recorded a drop in revenue and profit due to Apple’s change in distribution policy and
Microsoft’s closure of Lumia phone business.

The Education segment continued to perform reasonably with 18% surge in number of
enrolments versus 2015, in which the university has recorded the highest growth of 36% YoY
in terms of number of enrolled students.

Thi treomg nuwéce ngoai ting 40% lgi nhuin, la dong luc ting trudng l6m trong twong lai
Overseas markets had profit up 40% YoY, continuing to be a key growth driver going
Sforward

Vi viéc dong gop mot phan ba vao tdng LNTT toan tip doan, dinh hudng toan ciu hoa tiép
tuc 12 dong luc ting trudng quan trong ciia FPT. Két thic ndm 2016, thi trudng nudc ngoai
ctia FPT ghi nhan két qua kha quan véi 6.121 ty ddng doanh thu, ting 26% va 936 ty dong
LNTT, ting 40% so v6i cuing ky nam trudc. Doanh thu toan ciu héa chi yéu dén tir hai mang.
Thir nhat 12 Xuét khdu phdn mém — tap trung khai thac tai thi truong phat trién nhu Nhat Ban,
Han Quédc, My, .v.v... ghi nhan doanh thu va lgi nhuan ting tuong tng 26% va 35% so voi
nam 2015.

Thir hai 1a linh vuc giai phap phin mém va dich vu - tip trung khai thac céc thi trudng dang
phét trién nhu Campuchia, Bangladesh ciing ghi nhan két qua kha quan véi viéc trién khai
thanh cong du 4n “Cung cip va trién khai hé théng quan 1y thué thu nhap tich hgp cho co
quan Thué Bangladesh” (BITAX), ching minh nang luc trién khai cac giai phap phan mém
cta FPT tai thi trudng nudc ngodi, mé ra co hoi thing thém nhiéu thdu 16n trong tuong lai.
Trong nim 2016, don vi ciing ki dugc thém hai hgp dong méi tai thi trudng Nam A nay, véi
téng gid tri trén 17,9 triéu USD.

Contributing a third of the consolidated profit before tax, the overseas markets continued to
be a key growth driver of FPT. Ending the FY2016, FPT’s overseas market has recorded a
healthy growth with revenue increased by 26% YoY to VND 6,121 billion, and PBT up 40%
YoY to VND 936 billion. Overseas performance mainly came from two segments. Firstly, it is
the sofiware outsourcing segment which focuses on developed markets such as Japan, South
Korea, the US, etc. and recorded revenue up 26% and 35% in FY2016, respectively.
Secondly, it was the sofiware solutions segment which focuses on developing markets such as
Cambodia and Bangladesh and successfully implemented the Bangladesh’s integrated income
tax administration system (BITAX), demonstrating FPT’s capabilities in delivering software
solutions in overseas countries, opening up more opportunities to win more contracts going
forward. In FY2016, the company has also signed another two sizable contracts in such a
South Asian country which amounted to USD 17.9 million.




HOAT PONG NOI BAT NAM 2016
2016 OUTSTANDING ACTIVITIES AND EVENTS

. Khdi Cong nghé¢

Technology sector

Ky 02 hop ddng ERP véi tong gia tri 17.9 triéu USD tai Bangladesh, ning tong gié tri
hop dbng FPT dang trién khai tai thi truong nay 1én dén gan 60 tri¢u USD.

Signing 02 contracts on ERP with total value of $17.9 million in Bangladesh, bringing
the total contract value FPT has been deploying in this market up to nearly $60
million.

Trién khai thanh cdng truéc/ding han nhiéu dy an CNTT quan trong nhu Hé thong
giam sat xir 1y vi pham giao théng bing hinh anh trén tuyén cao téc Noi Bai — Lao
Cai; Hé théng cong nghé thong tin va truyén théng méi cho Quy trinh nghiép vu tién
tién cho Bao hiém tién giri Viét Nam; Hé thdng Thué thu nhép tich hgp (BITAX) quy
mb toan quéc ctia Bangladesh.

Successfully implementing many important IT projects in advance or in time such as:
Traffic violation surveillance and monitoring system on the Noi Bai-Lao Cai highway;,
Newinformation and communication system for business process related to deposit
insurance in Vietnam; The Bangladesh Income Tax integration system (BITAX).

Pdng hanh cing cic doanh nghiép s& hitu cong nghé nén vé IoT, IloT gitp céc tap
doan hang dau trén thé giGi thay dbi phuong thirc hoat dong, mo hinh kinh doanh
trong nén kinh té s6. FPT hién l1a ddi tic khu vyc trong linh vuc IoT cua General
Electric, tip doan cong nghiép hang dau thé gi¢i, va dugc AWS trao chimg nhan dic
biét danh riéng cho cong ty c6 200 chimg chi AWS tr¢ Ién, thé hién sy phat trién va
nang luc vuot trdi cia FPT vé cong nghé Cloud cia AWS.

Accompanying with enterprises owning technology platform based on IoT, IloT to help
global leading firms to transform their operation and business models in the digital
economy. FPT is currently regional partner in IoT of General Electric, the global
leading industrial corporation, and has been awarded special certification by AWS for
having more than 200 AWS certifications, representing FPT's remarkable growth and
capabilities of the AWS Cloud technology.

Trong linh vuc xuét khau ph?m mém, FPT da hinh thanh ning luc trong mot s6 linh
vuc chuyén sdu. Ching han nhu: Thanh 1ap bo phan chuyén sau vé thiét ké, phén tich
co khi va cung cAp dich vu phin mém lién quan t6i san xuét 6 to (Automotive) v6i gén
1.000 nguoi.

In the field of software outsourcing, FPT has developed competence in several areas
of expertise, such as establishing specialized departments for designing, engineering
analysis and automotive related-softiware services provision with nearly 1,000

employees.
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e Quy mé nhan luc cua linh vyc xuét khiu phin mém can mée 10.000 nguoi, chiém
10% tbng nhan lyc phdn mém Viét Nam, dat quy md nhan sy tuong duong Top 15
cong ty phin mém cia An Dd.

FPT'’s workforce for software outsourcing has reached 10,000 employees, accounting
for 10% of Vietnam's total human resources in software industry, achieving the
personnel scale equivalent to top 15 software companies of India.

e Md 03 van phong tai Nhat Ban, Han Qudc va Trung Qudc, nang tong s qudc gia FPT
dang hién dién lén 21.

Opening 03 offices in Japan, Korea and China, bringing the total number of countries
in which FPT is present to 21.

2. Khéi Vién thong

Telecom sector

e Doanh nghi¢p Viét Nam ddu tién nhan danh hiéu Digital Transformer of The Year

(Doanh nghiép chuyén dbi s ciia nam) do Tép doan da quéc gia International Data
Corporation (IDC) binh chon, vi nhitng nd lyc trong qué trinh cung cép dich vu vién
thong va tiép can xu hudng hoi nhip qudc té, dic biét 1a kha nang dén dau thi trudng
nhidm thuong mai hoéa céc dich vu vién thong.
The first and only company in Vietnam to receive the title of honor “Digital
Transformer of the year”, which is hosted by the multi-national group - International
Data Corporation (IDC), for its great efforts in providing telecom services during the
competitive process of global integration, especially, the ability to gain a head start in
market to commercialize telecom services.

e Tién phong trong qua trinh chuyén dbi IPv6 ciia Viét Nam. Theo théng ké cua Akamai
tinh dén ngay 25/10/2016, FPT Telecom hién dang dimg thir 47 trén thé gi6i vé trién
khai IPv6 va xép vi tri thir 2 tai Viét Nam sau VNNIC.

Pioneering in IPv6 transition in Vietnam. According to Akamai, as of October 25
2016, FPT Telecom ranked 47th in terms of IPv6 Deployment and 2nd in Vietnam
following VNNIC.

e Mo rong 2 trung tdm dir li¢u 16n (Data Center) dat chudn Tier III tai Ha Noi va

TP.HCM. Pay 1a hé théng tiéu chuén danh gia uy tin nhat danh cho viéc xay dung,
van hanh, quan ly va sy 4n dinh vé dich vu cua Trung tdm dir liéu trén thé gioi.
The expansion of two data centers with Uptime Tier III certification in Ho Chi Minh
City and Hanoi. Uptime Tier is the most prestigious evaluation criteria system in the
world, certified by the Uptime Institute of the US, which specializing in evaluating and
granting certifications for Data Centres.

e Lén song chuong trinh “M¢& Két” — chuong trinh truyén hinh IPTV tuong tac dau tién
tai Viét Nam.

Broadcasting “Mo ket” (Open the box) — the first IPTV interactive television show in

Vietnam.
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3. Khoi Phin phdi va Bén 1é

Distribution and Retail Sector

e Chinh thtc dat mbc 400 cira hang bén ¢ tai 63 tinh, thanh phé, trong d6 110 ctra hang
dugc mé mdi trong ndm 2016.

Officially reaching 400 shops nationwide, in which, 110 new shops opened in 2016.

e Trién khai manh mé& chién dich “We” Love FPT Shop v&i nhing thay dbi tich cuc
trong phong cach phuc vu cua tit ca bo phan tir bao vé, nhan vién ban hang dén ké
toan, chuyén doanh phu kién..., nhin mang lai cho khach hang chét lugng dich vu tdt
hon.

Robustly implementing the campaign “We” Love FPT Shop with positive changes in
the style of service for all departments from securities, sales staff, accountants, in

order to provide customers with better service quality.

4. Khoi Gido duc

Education segment

e Cong bd thuong hidu T chirc Gido duc FPT va chién lugc giai doan 2017 — 2025.
Theo do, tit ca cac hoat dong gido duc dao tao s& dugc trién khai trén quy mo toan hé
théng va tun theo chién luoc gido duc Mega “5 da”, gdm: da trinh do, da nganh, da
phén khuc, da phuong thirc va da vi tri.
Officially launching the brand of FPT Education and the strategies for the period of
2017 — 2025. Accordingly, FPT Education will be developed with 5 criteria including
multi-level, multidisciplinary, multi-segment, multi-modal and multi-location. Its
development orientation is built towards practical training tied to industry’s demand
with hi-tech teaching method applied for the whole system.

e Tuyén sinh ting 36% so v&i ndm 2015.
FPT University's nationwide enrollment increased by 36% compared with 20135.

e Nhan gidy phép nguyén téc md ba phan hiéu DH FPT tai Pa Ning, Can Tho, TP H
Chi Minh.
Receiving the certificates in principle to open three campuses of FPT University in Da
Nang, Can Tho and Ho Chi Minh City.

Pai dién tb chirc
Organization representative

uah h¢ C6 dong FPT
lations Department

Tran Hong Dwong




