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Viv: Két qua kinh doanh ném 2021
Ha Noi, ngay 21 thang 01 ndm 2022

KET QUA KINH DOANH NAM 2021

Thich iing linh hoat véi binh thuong méi, FPT ghi nhan doanh thu va loi nhudn lan ot ting
triecng 19,5% va 20,4% so véi ndm trude dé, voi dong gép 1on nhdt 161 tie mang cong nghé khi
doanh thu thi truong meée ngodi dat gan 650 triéu USD, bén canh khoi vién théng duy tri ting
truedng bén viing.

Nim 2021, doanh thu va loi nhuan trude thué (LNTT) ctia FPT dat 1an luot 35.657 ty dong va
6.335 ty dong, tang 19,5% va 20,4% so v&i ciing ky. Lii co ban trén ¢6 phiéu dat 4.346 dong,
ting 21,4% so véi cling ky. Theo d6, Tap doan da hoan thanh 103% ké hoach doanh thu va
102% ké hoach LNTT ca nam.

Py la két qua cua viéc FPT tip trung thyc hién chién luge chuyén ddi sé ndi bo trén tét ca cac
khia canh tir quan tri nhan su, tai chinh, kinh doanh dén tu dong héa, sb hoa cac quy trinh,

nghiép vu, tuong tac voi khach hang..., gitp Tép doan chu dong, linh hoat ing phé kip thoi .
trude nhimng dién bién phurc tap va kho dy doan ciia Covid-19, tir d6 bao vé tinh mang, su an toar
ctia can bd nhén vién tai 27 qudc gia trén toan cau, giit vimg hoat dong kinh doanh théng sudt,

hiéu qua, tang trudng.
Cong nghé 12 miii nhon khai pha cac thi trwong

Chuyén dbi sb tiép tuc 1a xu huéng 16n trén todn cau véi nhu ciu gia ting tai moi thi trudong.
Doanh thu tir chuyén déi sb trong ndm 2021 ctia FPT dat 5.522 ty ddng, ting 72% so vdi nam
ngodi, tap trung vio céc cong nghé sd nhu Dién todn ddm may (Cloud), Tri tué nhén tao (Al),
Low code...

Khdi cong nghé (bao gdm dich vu CNTT trong nude va dich vu CNTT tai nudc ngoai) mang vé
20.736 ty dong doanh thu va 2.799 ty dong loi nhudn trude thué, [an luot ting trudng 23,4% va
24,3% so nam ngodi. Khdi cong nghé déng gép 58% doanh thu va 44% loi nhudn trude thué, gitr
viing vi thé khdi kinh doanh chit lyc ctia Tap doan.

Tai thi truong nude ngoai, doanh thu tang tai moi khu vuc, dic biét 1 tai M§ va chau Au nho ty
& tiém vaccine Covid-19 dat mirc cao va cac hoat dong ciia nén kinh té dan héi phuc. Doanh thu
tai riéng thj truong M tang 52%, dat 4.369 ty dong. Nim 2021, nho khéng nglng nang cao
nang luc vé cong nghé va nhan luc, FPT ghi nhan 19 du 4n 16n v6i gid tri trén 5 triéu USD/du 4n.

Tuu trung, doanh thu dich vu CNTT tai thi trudng nudc ngoai dat 14.541 ty dong, LNTT 2.423
ty ddng, lan luot ting 21,2% va 23% so véi nim 2020.



Tai thi truong trong nude, dich vu CNTT ghi nhén 6.196 ty dong doanh thu, ting 29% va 377 ty
ddng LNTT, ting 33,9% so v4i nam trude. Day 1a két qua cia viée chi trong phat trién céc giai
phap, nén tang Made by FPT, ciing nhu hoan thién néng lyc cung cép san phdm — dich vu chuyén
ddi sb toan dién phuc vu nhu cdu ciia Chinh phu, cdng ddng doanh nghiép va ngudi dan, trong
béi canh dai dich ddy nhanh hon nita viéc dich chuyén sang méi truong so.

Mang Vién théng mang vé& 12,079 ty dong doanh thu, ting 11,2% va 2.119 ty dong loi nhuan
trude thué, ting 16,5% so véi ndm ngoai.

V6i viée nd lue vuot khé va khong ngirg séng tao dé duy tri da ting trudng tich cue, FPT da
duge vinh danh tai Bang xép hang 50 cong ty kinh doanh higu qua nhat Viét Nam 2020 — 2021
do Tap chi Nhip Cau Dau Tu phéi hop cling Cong ty Chimg khoan Thién Viét thyc hién thuong
nién. Top 50 trién khai trén co sé do ludng két qua kinh doanh céc cong ty lién tiép 3 nam, dua
vao 3 chi s ting trudng: doanh thu, lgi nhudn trén v6n chu s hitu (ROE) va loi nhuén trén b
phicu.

Pang chi ¥, theo Khao sat "Noi lam viéc tot nhét Viét Nam" ciia Anphabe, FPT dimg dau danh
sach "Noi lam viée t&t nhat nganh cong nghé thong tin, phin mém va Gng dung, thuong mai dién
tir". DAy 12 1An thir hai lién tiép tap doan dat danh hiéu ndy, dong thdi ndm trong "Top 50 Doanh
nghiép Viét c6 thuong hiéu nha tuyén dung hép dAn nam 2021".

Trong thoi gian t6i, cong nghé va vién thong sé tiép tyc 1a nhitng linh vuc kinh doanh trong tam.
Tap doan theo dudi muyc tiéu 16n va dai han 1a tham gia qué trinh chuyén ddi sb cho céc doanh
nghiép, t& chire trén toan cau, dimg trong Top 50 cong ty cung cap dich vu chuyén ddi sb hang
dau thé gidi va tién phong chuyén ddi sb quéc gia hudng dén md hinh quéc gia s6.
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FPT CORPORATION THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

Hanoi, January 21%, 2022
FINANCIAL PERFORMANCE HIGHTLIGHTS IN 2021

FPT grew sales and profit by 19.5% and 20.4% year on year, respectively, with the highest
contribution coming firom the technology sector thanks to the Global IT Services with revenue of
USD 650 million and the telecommunications sector sustaining consistent growth.

FPT's revenue and profit before tax (PBT) reached VND 35,657 billion and VND 6,335 billion
in 2021, increasing 19.5 percent and 20.4 percent, respectively, over the previous year. Earnings
per share were VND 4,346, up 21.4% on a year-over-year basis. As a result, the Group has
achieved 103 percent of its sales target and 102 percent of its full-year profit before tax aim.

This is the result of FPT's commitment to implementing its internal digital transformation
strategy across all functional areas, from human resource management, finance, and business to
process automation and digitalization cooperating with customers, etc. These factors enable FPT
to respond quickly and aggressively to the complex and unpredictable developments of Covid-
19, thereby safeguarding the lives and safety of employees in 27 countries and ensuring smooth,
efficient, and increasing commercial operations.

Technology is the driving force behind market exploration

In 2021, DX revenue continues to improve with the accumulated revenue of VND 5,522 billion,
an increase of 72% over the previous year, emphasizing digital technologies such as Cloud
Computing (Cloud), Artificial Intelligence (AI), Low code, etc.

The technology sector (including Domestic and Global IT services) generated VND 20,736
billion in revenue and VND 2,799 billion in pre-tax profit, respectively, increasing 23.4 percent
and 24.3 percent year on year. The technology sector contributed 58% of revenue and 44% of
pre-tax profit, ensuring the segment's continued dominance as the Group's primary business unit.

Sales increased in all regions globally, but particularly in the United States and Europe, thanks to
high Covid-19 vaccination rates and a modest rebound in economic activity. The US market
alone had a 52% growth in revenue, reaching VND 4,369 billion. FPT recorded 19 large deals
with the value of more than 5 million USD each in 2021, owing to continuously advancing
technology and human resources capabilities.

IT service revenue totaled VND 14,541 billion in overseas markets, and PBT totaled VND 2,423
billion, up 21.2 percent and 23 percent, respectively, from 2020.

Domestic IT services generated revenue of VND 6,196 billion, up 29%, and PBT of VND 377
billion, up 33.9 percent from the previous year. This is the outcome of FPT concentrating on the
development of Made by FPT solutions and platforms and honing its capacity to provide full



digital transformation goods and services to meet the needs of the government, corporate sector
and individuals, who are accelerating the change to a digital world as a result of the pandemic.

The Telecom Services generated revenue of VND 12,079 billion, an increase of 11.2%, and a
pre-tax profit of VND 2,119 billion, 16.5% over the previous year,

FPT was recognized for its efforts to overcome obstacles and continuously innovate to sustain
positive growth momentum in the ranking of the 50 Most Effective Business Companies in
Vietnam 2020 - 2021 by Nhip Cau Dau Tu Magazine annual collaboration with Thien Viet
Securities Company. The Top 50 is determined by examining a company's business results over
three years, focusing on three growth indicators: revenue, return on equity (ROE) and return on
share.

Notably, according to Anphabe's "Best place to work in Vietnam" survey, FPT topped the list of
"Best place to work in information technology, software and applications, and e-commerce".
This is the second time in a row that the group has won this title and is also in the "Top 50
Vietnamese enterprises with attractive employer brands in 2021".

Technology and telecoms will continue to be critical corporate sectors in the future. The Group's
long-term objective is to participate in the digital transformation process for enterprises and
organizations worldwide, ranking among the world's top 50 digital transformation service
providers and pioneering digital transformation. Reduce the number of countries and replace
them with a digital country model.
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